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REFERRED FROM COMMISSIONER KENNEDY'S OFFICE (SENT TO ALL COMMISSIONERS): 

RE: Docket No. W-03443A-10-0143 
W-03443A-11-0040 

From: Jim Klein [mailto:z 
Sent: Thursday, March 22,201 2 8:40 AM 
To: Newman-Web; Burns-Web; Pierce-Web; Stump-Web; Kennedy-Web 
Subject: Case ## W-03443A-11-0040 and Case ## W-03443A-10-0143, Appaloosa Water Company 

Case No. W-03443A-11-0040 
I Case No. W-03443A-10-0143 

I Appaloosa Water Company Water "Loss" Problem 

1 Upon examining the 2009 and 2010 Water Loss reports supplied by Appaloosa Water Company (Loss 
Prevention Decision # 71236, compliance requirement attached), we noticed a 31 % water "loss" in 2009 and a 
28% "loss" in 2010. We also observed that the losses varied significantly from month to month. If these losses 
were due to leaks in the system, we would expect them to be more consistent month to month instead of the 
huge disparities shown on the reports. 

I Is the Arizona Corporation Commission and it's staff aware of the following: 

1. In 2008 Mr. Cordovana installed a 6" pipeline across Rd 4N (see Mark Holmes letter attached) to supply 
water to his personal residence plus his Windmill House and other businesses. Did Appaloosa Water Company 

mailto:z
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

(AWC) charge Mr. Cordovana hook up fees for service line extensions for Windmill House, etc. and his personal 
residence when the line was expanded? According to Current Service Line and Meter Installation Charges, 
AWC should have charged Mr. Cordovana a $9,250 hook-up fee for the 6 line and at least a $600 hook-up fee 
for his personal residence. 

2. Since completionlapprovat of the 6 line to his residence and businesses in 2008, has AWC installed a meter 
and invoiced Mr. Cordovana for water used by these businesses and his personal residence? 

3. Mr. Cordovana also has a large lake associated with his Windmill House operations. Does he use water 
from AWC to fill the lake? NOTE** ADWR has deemed the lake to be in violation of A.R.S. 45-131 (See Mark 
Holmes letter attached) relating to size and use of ground water to fill the lake. 

SUMMARY: It would seem that if Mr. Cordovana charged his businesses and personal residence for water 
used, the water loss percentage would decrease significantly which subsequently would increase revenue 
sufficient to void the need for any rate increase to the residents. We respectfully request that ACC staff 
investigate this issue and if a locked water meter does not exist on that 6 line then one be installed. This meter 
should then be read and billed monthly to Mr. Cordovana for his residence and businesses. 

Sincerely, 

Marti and Jim Klein 

Chino Valley, bs 86323 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED 
*End of Comments* 

Date Completed: 4/11/2012 

ODinionNo. 2012 - 103172 



COMPLIANCE REQUIREMENTS 

UTILITY: Appaloosa Water Company 
DOCKET: W-03443A-08-017 7 DECISION NO: 71236 

ACTION: WATER LOSS REPORT 
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W-03443A-08-0177; W-03443A-08-0313 
Email plus 3 attachments 

From: 
Sent: 
To: 
CC: 
Subject: 
Attachments: 

Mark Holmes [mholmes@chinoaz.net] 
Monday, November 17,2008 1:l I PM 

Sheila Stoeller; Jerry Stricklin; Cecilia Watts; rgrittman@chinoaz.net 
RE: Appaloosa Meadows Water Company in Chino Valley 
Letter from Chino Valley re Appaloosa Water Company.pdf; ADWR Nov 2008 Final Ins Rpt 
cover Itr.pdf; JUNE 2008 ADEQ VIOLATION NOTICES.pdf; Dev Plan JC Ranch.pdf 

' Mayes-WebEmail 

J 

Greetings, , 

It was very nice meeting last week, and (think our discussions were very productive. 1 appreciate your proactive stance 
and guidance on these issues. 

I hope you had a great lunch with your Mom. 

Attached is a letter from the Town with concerns regarding the Appaloosa Meadows Water Company and its current 
activities, a violation notice from ADEQ, and an ADWR report of compliance issues, and the current development plans 
for the water company. From the Town's perspective we would like this information added to any current or future 
hearings regarding this water company in that these compliance activities can be addressed as stipulations regarding any 
rate or other hearing requested either by the Appaloosa Meadows Water Company or by the ACC. We appreciate your 
time and efforts in listening and reviewing the items the Town is concerned with especially as this water company owner 
and developer try to expand this water company into a massive commercial development when so many issue pertain to 
health, safety, and wellness still are outstanding. (See attached JC Ranch devetopment Plan). 

Please let me know if you require any additional information or data. We wourd like to participate in the public hearing and 
notify those residents within the Appaloosa Service area when this public hearing will take place. 

Cheers, 

Mark 
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Water Resource Director 4 c 3  N 00 - rn 
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Town of Chino Valley 
1020 W. Palomino Road 
PO Box 406 
Chino Valley, AZ 86323 
928-636-7140 ext. 128 , 

2 - 1  t3 

c 

THIS COMMUNICATION IS INTENDED ONLY FOR THE INDIVIDUAL OR ENTITY TO WHOM IT IS DIRECTED. IT 
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, I OR OTHERWISE EXEMPT FROM 
DtSCLOSURE UNDER APPLICABLE LAW. DISSEMINATION, DISTRIBUTION, OR COPYING OF THIS 
COMMUNICATION BY ANYONE OTHER THAN THE INTENDED RECIPIENT, OR A DULY DESIGNATED EMPLOYEE 
OR AGENT OF SUCH RECIPIENT, IS PROHIBITED. IF YOU HAVE RECEIVED THfS COMMUNICATION )A! ERROR, 

MESSAGE AND ALL ATTACHMENTS THERETO. 
PLEASE 'NOTIFY US IMMEDIATELY BY TELEPHONE AT (928) 636-7140, OR VIA E-MAIL AND DELETE THIS 
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ARlZONA DEPARTMENT OF WATER RESOURCES 
Prescott Active Management Area 

2200 E. Hillsdale Road Prescott, Arizona 86301 
I Telephone (928) 778-7202 Fax (928) 776-4507 
I 
I 
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AiUZONA DEPARTMENT OF WATER RESOURCES 
500 North Third Street, Phoenix, Anjona 85004 

NOTEICATION OF INSPECTION AND DUE PROCESS RIGHTS 

In compliance with ARS, $41-1 009, this document is being provided to you by the Arizona Department of Water Resources (ADWR) 
to inforin you of your rights c o n d g  this inspection of the following described property: 
YavoaA\ I C O U $ ~  pnr>& 301$-05-03QMf 3ag-~5-030~~30G-05-0301\1 
on the fotlowing date(s)i CIC+O b *T- 9 ,a  QQ8 
ADWR must present tlm document for your dgname, or the Signature of an authorized representative, indicating that you have been 
infomed of your rights concerning this impdon and have read both sides of this do Ifyou decline to sign, or signature is 
unavailable, ADWR must note that fhct on this document and the inspection will p r d  

1. Mpector. This inspection is being conducted by an iaspectOr for ADWR who must present photo identification upon entry 
of &e inspected ppaty, and whose name and phone ~umba  am indicated below. The ADWR inspector will be available to answer 

s 

.. 

questionsregardingthisinspection. 
Name: duck M = c of'motk Fhantx 920 77 0 -7a07 

2. Purpose of hspectioa. This inspection is being conducted by an ADWR iDspector either for the purpose of D issuing a permit/ 

3. Legal Anthority. This iaspection is being conducted under the following legal authority: 

4. Fees. The following inspection fees apply snd will be billed separately: 

5. Ombudsmen. Questions regarding due process rights described in paragraph 10 on the reverse should be directed to one of the 

Name(ADWR): Fred ~ ~ ~ ~ \ O ~ ' &  Phone: 

Name (Arizona): ed;f r; tk M. sk 

license, or E4 determining compliauce with permitflicense re@rment& 

RS 45 - 6 3 3  and 4s -135 
0 ne- 

followiogombudsmen: 

Name (please print): 
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ARIZONA DEPARTMENT OF WATER RESOURCES 
Prescott Active Management Area 

2200 E. Hillsdale Road, * Prescott, Arizona 86301 
Telephone (928) 778-7202 Fax (928) 7764507 
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Site Inspection Report I 

Janet Napolitaw 
Governor 

Herbert R Guenther 
Joe Cordovana 

7012 N. 18' Street 
Phoenix, AZ 85020 

Josal Ente rises, Inc. Director T 

Date and Time of Inspection: October 9,2008 43 1025 AM 

Inspection Conducted by: Gerry Wildeman, Jack McCormack, Andrew 
ddock, Bill Musielak, and Bill Werner 

rson present at the time of inspection: Joe Cordovana 

On October 9,2008, the Arizona Department of Water Resources (Department) 
conducted a site inspection on Yavapai County parcels 306-05-030M, N E: P, all 
located in Section 4, Township 16 North and Range 2 West and owned by Josal 
Enterprises, Inc. Mr. Joe Cordovana is the president of Josal Enterprises, Inc. 
This inspection was authorized by A.R.S. 5 45-1 35. Mr. Cordovana was present 
during the site inspection and sign 

conducted to: 
1. Calculate the surface area of lakes on the pro 
2. Determine whether the lakes are connected- 

er there were signs of an activ ercial fish operation. 

t was determine 
the three lakes are connected. The lakes were identified as Lake #I ,  Lake #2 
and Lake #3, moving from south to north. Lake #I can s~ill into Lake #2 that has 
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. During the site inspection, Mr. Cordovana opened the turnout gate from Lake #2 
and demonstrated how the, water flows to Lake #3. Mr. Cordovana stated that he 
raises catfish, bass and bluegill. Mr. Cordovana threw bread into Lake #2 and 
several catfish surfaced to feed. Mr. Cordovana stated that he wants three lakes 
so he can separate the fish by species because of bass predation on the bluegill. 
There is an additional turnout gate in Lake #2 that can divert water to another 

Deficiencies Identified During Site Inspection: 
1. 

1 area of property. c 

, I 
Lake #1 , Lake #2, and Lake #3 are-connected and the combined surface 
area is 130,244.4 square feet. 

It did not appear to the Department that th akes met industry standards 
for a commercial fishery operation for the following reasons: 
a. 

b. 

2. 

The uneven shorelines of Lake #I and Lake #2 are not conducive to 
efficient harvesting of fish. 
Based on Mr. Cordovana's statement regarding the depth of Lake 
#2 combined with the vertical placement of the outlet, Department 
staff have idnetified that'this lake design is not conducive to 
efficient harvesting of fish because lake levels cannot be 
significantly decreased by discharges through the outlet. 
The extensive vegetation surrounding Lake #2 is not conducive to 
efficient harvesting of fish. 
Department staff did not see any visible evidence of common 
aquaculture facility equipment, such as harvesting equipment (nets, 
boats, seines) or feeding equipment (automatic feeders, feed). 
The facility is not licensed as a commercial aquaculture facility with 
the State of Arizona. 
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b. The combined surface area of the lakes is 130,244.4 square feet 
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